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News, information and training to support your work with families

Early Help  
services redesign
Early Help services provide advice, support  
and interventions to children and young 
people and their families or carers to prevent 
family breakdown, strengthen family 
relationships and help avoid the need for 
statutory interventions.
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Early Help

Welcome to the  
spring edition of  
Families Matter
This edition is packed with information to support 
your work with families including news, training, 
best practice examples, updates from the local 
Safeguarding Children Board about the new 
Multi-Agency Safeguarding Threshold Guide, the 
launch of a new co-production programme and 
information about the redesign of Early Help. 

The Parent and Family Support Service is proud of 
all we accomplished in 2017, and as we head into 
2018, another busy year is already taking shape. 
There will be opportunities for parents to share 
their views and continue to help shape services 
for families through the Parent and Carer Council 
and annual Parent Survey. Our Parent Conference 
will be held in March and will celebrate the 
contribution made by parents and carers to 
children’s learning and by the end of April, the first 
phase of the Early Help redesign will have been 
implemented across the borough.

Our partnership with schools, children’s centres 
and community organisations is as crucial as ever. 
Opportunities such as the Working with Families 
Early Help seminars and the revised Early Help 
training offer will help us to share experiences and 
learn together so we can improve outcomes for all 
children in Tower Hamlets.

We look forward to working with you in 2018.

Best wishes,

Jill McGinley 
Head of Parent and Family Support Service

This newsletter is produced by the Parental 
Engagement Team within the Parent and Family 
Support Service, Children’s Services Directorate. 

To share news in future editions of Families 
Matter, please contact:  
 

Fiona Stokes  
Telephone: 020 7364 6049  
Email:  fiona.stokes@towerhamlets.gov.uk
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Early Help
In 2017, there was a review of the borough’s Early 
Help services – a series of workshops and meetings 
were held with staff, managers and external 
partners to find out what was working well, what 
could be improved and how best to organise the 
services to achieve the best outcomes for children 
and young people. 

An Early Help project board has been set up to 
oversee implementation of this work and it aims to 
have the first phase of the new Early Help model in 
place by the end of April 2018.

This process will be overseen by Ronke Martins-
Taylor, the new Divisional Director for Youth and 
Commissioning in the council’s Children’s Services 
Directorate.  

Training and professional development 
opportunities to support the Early Help workforce 
can be found on page 24.

The new Early Help service will be built on the 
following key principles: 

●● A whole family approach to assessment and 
planning of support

●● A named lead practitioner coordinating 
support around the family

●● Ways of working that build parent/carer 
independence and resilience within the family

●● A locality-based service to cement strong 
relationships between families, staff and our 
partners 

●● A single front door aligned to the  
Multi-Agency Safeguarding Hub (MASH)

The Early Help Hub is 
a service for children 
and families that 
provides a single 
point of reference for 
both the public and 
professionals who are 
in need of advice, support or intervention. 

This service is particularly useful for 
supporting vulnerable children and young 
people who do not reach the threshold for 
statutory services.

mailto:fiona.stokes@towerhamlets.gov.uk


Safeguarding

Multi-Agency Safeguarding 
Threshold Guide
The new Tower Hamlets Multi-Agency 
Safeguarding Threshold Guide has been 
developed and is based on the Pan-
London Continuum of Help and Support. 

It introduces four levels of support as well 
as ensuring consistency across borough 
boundaries.

The guidance:

●● supports and promotes effective, 
early and consistent identification of 
needs

●● assists professionals in deciding 
how best to help safeguard/protect 
children, young people and families

●● ensures a timely and proportionate 
response to the needs of children, 
young people and families. 

The new guidance is owned by the 
London Safeguarding Children Board 
(LSCB) given it is the multi-agency 
framework which ensures children and 
families receive the right support across 
London.

CONTACTS

Telephone  
Early Help Hub 020 7364 5006 
Multi-Agency Safeguarding Hub (MASH)  
020 7364 5601/5606 or 4079 (out of hours)

Email  
MASH@towerhamlets.gov.uk  
MASH@towerhamlets.gcsx.gov.uk (secure email)
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Level 1
● Should be met within universal settings
● Includes low level additional needs

Level 2
●  Meets the criteria for more formal targeted services 

delivered as part of the Early Help offer
●  Multi-agency intervention, a lead professional and a 

team around the family approach in addition to support 
in universal settings

Level 3
●  Meets the threshold for social work assessment and 

support under Section 17 (Child in need), Children 
Act 1989, in addition to provision in universal settings 
and by targeted services

Level 4
●  Meets the threshold for statutory child protection by 

social work teams delivered under Section 47, Children 
Act 1989 in addition to provision in universal settings 
and by targeted services

●  May also include children subject to a care order or 
children looked after under Section 20 (Duty to 
accommodate), Children Act 1989
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Safeguarding 

FamiliesMatter

Changes to safeguarding  
processes for Prevent referrals

The council is required to convene a multi-agency panel 
to manage safeguarding interventions for individuals 
suspected of being vulnerable to radicalisation. This function 
is currently undertaken by the Social Inclusion Panel for 
children and the Safeguarding Adults Panel for adults.

Due to changes being introduced nationally by the Home 
Office, the council (in consultation with key stakeholders) 
has decided to review its safeguarding processes. 

It is hoped that the new changes will improve efficiency and 
allow for a more holistic approach to managing safeguarding 
cases.

KEY CONTACTS AND INFORMATION

Tom Llewellyn-Jones, Prevent Education Officer  
Tel: 020 7364 6476 
Email: thomas.llewellyn-jones@towerhamlets.gov.uk

David Hough, Head of Education Safeguarding   
Tel: 020 7364 3427 
Email:  david.hough@towerhamlets.gov.uk 

Simon Smith, Prevent Co-ordinator  
Tel: 020 7364 4691 
Email:  simon.smith@towerhamlets.gov.uk

Further information for schools, teachers and designated 
safeguarding leads can be found in ‘Understanding Tower 
Hamlets’ Prevent Guidance for Schools’.

The changes
●● All referrals for children suspected to 

be vulnerable to radicalisation will 
now be directed through the Multi-
Agency Safeguarding Hub (MASH) 
as the initial front door to the local 
authority. 

●● All referrals to be made using the 
borough’s inter-agency referral form, 
by email to 
MASH@towerhamlets.gov.uk. 

●● The referral form should also be  
copied to Prevent at 
referrals@towerhamlets.gov.uk.  
An Early Help Assessment (EHA) will 
not be required as part of the initial 
referral.

●● Adults and children suspected to 
be vulnerable to radicalisation will 
be assessed by relevant services. 
When necessary, and only after legal 
gateways have been satisfied, they 
may be referred to a single multi-
agency safeguarding panel. 

●● This panel will be known as the 
‘Channel Panel’ in line with Home 
Office national guidance. It will 
work closely with and support the 
relevant children or adult service in 
safeguarding any individual. 

●● The panel will ensure that vulnerable 
children and adults receive support 
first. This is to prevent them from 
being exploited by those wanting 
them to embrace terrorism and 
before they become involved in 
criminal terrorist activity. Participation 
in Channel requires the consent of 
individuals.

●● The Social Inclusion Panel will 
continue to manage the non-Prevent 
referrals that it receives. 

What is 
extremism?

What is 
terrorism?

What does  
the Prevent duty 
require us to do?

Who is 
vulnerable?

Who do I 
contact?



Safeguarding

5

MET Police working 
with schools –  
Operation Encompass
Operation Encompass is a 
unique police and education 
early intervention safeguarding 
partnership which supports 
children and young people 
exposed to domestic abuse.

When a child or young person 
has been exposed to a domestic 
abuse incident, schools will be 
informed. They will be contacted 
before the start of the school day 
following any incidents reported 
the previous evening.

Information will be provided in 
strict confidence to the school’s 
key adult who will ensure early 
help and support is given based 
on the needs and wishes of the 
child. 

Operation Encompass is a national 
initiative and the Metropolitan 
Police aim to embed this system 
of reporting across all London 
boroughs.

It is hoped (with support from 
Tower Hamlets schools) that it will 
be delivered and operational by 
early 2018. 

A staggered introduction is 
planned and schools will receive 
an introductory email with 
further information.  It will also 
be discussed at the next Early 
Help network meeting for family 
support practitioners in February 
(see page 24).

For more information visit  
www.operationencompass.org 

Contact: Iain Harkes 
Detective Sergeant 
Public Protection/MASH  
Email:  
iain.harkes@met.police.uk

Violence Against 
Women and Girls 
(VAWG) training
The council is committed to 
challenging gender-based 
violence, supporting survivors 
and equipping professionals 
with the skills to deal with 
violence against women and 
girls. 

Amy-Kate Garwood, the new 
Tower Hamlets VAWG Training 
and Awareness Officer, has 
been developing a training 
programme to raise awareness 
of VAWG and build the 
capacity of professional groups 
working in the borough. 

Free training sessions are 
available to help professionals 
from the statutory, voluntary 
and community sectors 
identify and respond 
effectively to issues relating to 
all forms of VAWG. 

What are the forms of 
VAWG?

●● Sexual violence
●● Domestic violence
●● Trafficking, prostitution
●● Child sexual exploitation
●● Female genital mutilation 

(FGM)
●● Forced marriage
●● So-called ‘honour’ based 

violence
●● Dowry-related abuse 
●● Stalking and harassment

For more information, please 
email  
vawg@towerhamlets.org.uk. 

VAWG Champions training 
information can be found on 
pages 23 and 24.

Keeping safe in a changing world
The world is changing at such a rapid pace it can be difficult for 
parents to keep up. While new technologies may provide new 
opportunities, they can also present potential risks. What can parents 
do to ensure children and young people are kept safe in a changing 
world? 

This question is central to a newly developed workshop devised 
by the Parental Engagement Team. The workshop, which has 
been successfully delivered at a number of Tower Hamlets schools, 
attracted many parents who were keen to be kept informed. 

From exploring new developments on social media and messaging 
sites to providing tips on keeping children safe, parents left feeling 
better equipped to face the challenges of our changing world.

To find out more about the ‘Keeping Children and Young People 
Safe in a Changing World’ workshop or to book one for your school/
setting, please email shamsun.nessa@towerhamlets.gov.uk.
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NSPCC and PET –  
supporting Tower 
Hamlets families
Over the next few months, the Parental Engagement Team 
(PET) will be working with the NSPCC Helpline to see how 
the NSPCC can improve the support available to families in 
Tower Hamlets.  

Helen Scarlett, NSPCC helpline worker, offers an insight into 
her role:

6

Ten minutes into the start of a busy shift, late 
evening and coffee in hand, a parent is talking to 

me on the phone about her worries – her daughter is out 
late at night, mixing with the ‘wrong crowd’. She feels 
like she is losing her daughter and is desperate for some 
advice. 

This is followed by a neighbour with worries about a child. 
We talk and tease out the concerns – what she has seen 
and heard and reassuring her she has done the best thing 
to speak out. Details begin to emerge of serious issues – a 
chaotic household where neglect is rife. We piece together 
a picture that can be shared with the police. They visit the 
home that evening and make checks. 

Many families I speak to need immediate help but find 
it difficult to approach other agencies. I often act as an 
advocate working with children’s services so they can plan 
what support can be offered. The variety of calls I receive 
never ceases to amaze me. My thinking and practice is 
continuously challenged!

Ensuring I provide the very best help drives me. Knowing 
I can make a difference when families are in need is so 
important to me. I feel proud that I have contributed to 
helping the most vulnerable families at a time they 
need us most. ”

“

The PET is looking forward to strengthening its relationship 
with community partners to ensure Tower Hamlets families 
get the support they need. For more information, email  
earlyhelp@towerhamlets.gov.uk or help@nspcc.org.uk.

Integrated Eary Years 
Service training 
The Integrated Early Years Service is 
offering two inter-connected courses 
to reinforce joined-up working and 
consistent messages and practices 
across the early years workforce 
(including the voluntary sector and 
parent volunteers):

1.  Communication Workshop, Family 
Nurse Partnership Knowledge and 
Skills Exchange (two half days)

2.  Five-To-Thrive (one day, including 
attachment theory)

For more information email 
eytraining@towerhamlets.gov.uk

More Integrated Early Years Service 
training courses can be found on  
page 23.

Support group for 
Somali parents
A support group for Somali parents has 
recently been established in the borough. 
Facilitated by the Parental Engagement 
Team, the forum provides a space for 
Somali parents to share their experiences 
and discuss topics relating to education, 
parenting and safeguarding that may 
affect local families.

The group meets monthly at 
Malmesbury Primary School and 
fortnightly at other venues across the 
borough.

For more information, call  
Hussein Ibrahim Hussein, Parent and 
Family Support Practitioner on  
020 7364 6811 or email  
parenting@towerhamlets.gov.uk.



Parent Support & Health

One place, one time:  
Making Every Contact Count –  
Taj’s story
The support which was given to Taj and his mum 
by health visitors and a family support worker at 
Ocean Children’s Centre illustrates the importance 
of picking up issues at an early stage. An early 
intervention approach happens before Early 
Help services are needed and can provide a solid 
foundation for the future development of a child.

Health visitor, Judith McCann, and children’s 
centre family support worker, Selvia Uddin, worked 
together to encourage Taj’s mother to attend an 
integrated two-year review at the children’s centre. 
This identified that Taj suffered from developmental 
delay and was not meeting the age-appropriate 
milestones. 

A joint home visit was carried out by the health 
visitor and family support worker. The family were 
invited to attend stay and play sessions at Ocean 

Children’s Centre and an Early Help Assessment 
(EHA) was carried out. 

Ocean’s Child Development Team then made 
a referral to the Autism Spectrum 
Disorder Assessment Team who 
diagnosed Taj with mild autism 
with some educational delay. An 
Education Health and 
Care Plan (EHCP) was 
completed enabling Taj to 
receive extra support as he 
started nursery in school. 

The package of help available 
to Taj and his parents at Ocean 
Children’s Centre included a 
sleep clinic, autism workshop, 
physiotherapy sessions and benefits 
advice.

Eventually Taj and his mum were 
supported through transition to school 
and, as a result, Taj has settled at school 
and mum is less anxious.

Working together makes a 
difference

By working together, the Integrated Early Years 
Service (IEYS) and Tower Hamlets Together (THT) 
are having an impact on children’s educational 
outcomes and life chances. 

IEYS and THT provide parents with a range of 
support including:

●● antenatal and postnatal midwifery 
appointments 

●● a health review of babies at eight to twelve 
months

●● well baby clinics
●● advice on topics such as weaning, sleep and 

treating minor ailments.
 
By co-delivering health and early years education 
services, IEYS and THT provide parents with a 
comprehensive range of support. This facilitates 
the working of case co-ordination meetings 
between professionals and reduces the time 
parents have to spend describing their needs to a 
range of different service providers.  

69%
2016-17

46%
2011-12

Improvement in the percentage of children 
achieving a good level of development   

(Tower Hamlets Early Years’ Foundation Stage Profile)

Contact:  Sue Denning, Integrated Early Years Transformation Manager 
Email:  sue.denning@towerhamlets.gov.uk 7



Parent Support & Health Early help for stress 
and anxiety
The Children and 
Young People’s 
Wellbeing Service 
is a pilot service 
offering early intervention for mild to 
moderate difficulties with anxiety, low 
mood and behaviour. It is offered to 
parents of primary school children (aged 
5-11 years) and young people up to the 
age of 18. 

Through providing guided self-help, 
it is hoped that families will become 
more skilful at managing these types of 
difficulties themselves. 

The service also provides sessions for 
parents of children aged 4-8 years that 
will equip them with useful behaviour 
management strategies.  

For further details, or if you are interested 
in applying, please contact Pennie 
Haywood on 020 7426 2375 or email  
pennie.haywood@elft.nhs.uk.

Mindfulness for  
wellbeing
Paying more attention to the present moment – to your 
own thoughts and feelings, and to the world around you – 
can improve your mental wellbeing.

Some people call this awareness ‘mindfulness’. It’s a 
practice that enables people to change the way they think 
and feel about their experiences, especially stressful ones. 
As a mind-body approach, it can increase the ability to 
manage difficult situations.

A growing body of evidence has found that when people 
intentionally practice being mindful, they feel less stressed, 
anxious and depressed. Research also shows positive 
effects on several aspects of whole person health including 
the brain, body and behaviour, as well as a person’s 
relationships with others.

To find out more about the different mindfulness practices 
and how mindfulness may be helpful for you and the 
families you work 
with, visit: 
www.nhs.uk/
conditions/
stress-
anxiety-
depression/
pages/
mindfulness.
aspx 

East London
NHS Foundation Trust

“Supporting families is rewarding 
work, but it can be stressful too. 
Taking some time out can help  
regain perspective.”

Murude Mehmet 
Parent and Family Support Practitioner

Energy drinks are 
#NotForChildren
The label on every energy drink can says 
it all: ‘not recommended for children’, 
but 69% of adolescents and 24% of 
under 10s are drinking them. As part of 
Jamie Oliver’s campaign to cut childhood 
obesity and promote healthy diets for 
children, he is calling on the government 
to put age restrictions on the sale of 
energy drinks so that they are no longer 
available to under 16-year-olds.

www.jamiesfoodrevolution.org

8 FamiliesMatter

The Parental Engagement Team practise 
mindfulness as part of Tower Hamlets  
Healthy Living Week

https://www.nhs.uk/conditions/stress-anxiety-depression/mindfulness/?
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Parent Support & Health

Programme Age Additional info Day Venue

SFSC* Birth-18 years Delivered in Bengali Mondays Osmani Centre

SFSC Birth-18 years Delivered in Bengali Wednesdays Bow Brew Centre, St Paul’s Way 

SFSC Birth-18 years Delivered in Bengali Thursdays Wapping Children’s Centre 

SFSC Birth-18 years Delivered in Somali Thursdays Ashadibi Centre

SFSC Birth-18 years Delivered in English Wednesdays Bow School

Triple P Group
18 months- 11 
years

Delivered in English Thursdays Isle of Dogs Children’s Centre

Triple P Group
18 months- 11 
years

Delivered in English Fridays Overland Children’s Centre

Triple P Teen 11-18 years Delivered in English Tuesdays Pupil Referral Unit

Emotional First 
Aid

Birth-18 years Delivered in English
January 
2018

TBC

ADHD  
Parenting 
Programme

2-11 years
For parents of a child 
with a diagnosis of 
ADHD

TBC Parents Advice Centre

Positive Change Birth-18 years
Specialist referral 
required

Thursday 
mornings

Mowlem Children’s Centre 

M-PACT 
(Moving 
Parents and 
Children 
Together)

8-17 years
For drug and alcohol 
service users and 
their families

April 2018
Reset Recovery,  
Whitechapel

Parent and Family Support Service  
Email: parenting@towerhamlets.gov.uk  

Telephone: 020 7364 6398 

* Strengthening Families, Strengthening Communities 

Spring Term 2018
Parenting programmes in Tower Hamlets are 
delivered in partnership – staff from the local 

authority and voluntary sector work together to 
ensure parents and carers receive the help and 

information they need.

Parenting programmes 
timetable
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Volunteer News

Volunteers 
provide 
invaluable 
support at  
Kobi Nazrul
Parents from Kobi Nazrul Primary School 
undertook a Volunteering in Your Child’s 
School accredited course last term. 

They learnt about the role of volunteers in 
schools, strategies for supporting children’s 
learning as well as gaining insight into the 
curriculum. As a result of the course, the parent 
volunteers’ skills have grown significantly.  

By the end of the ten week course, they 
were confident enough to work directly with 
children, support learning in the classroom and 
provide valuable practical support throughout 
the school.

For more information on the Volunteering in 
Your Child’s School or Setting course, email 
denise.de-goze@towerhamlets.gov.uk.

“The benefits of having trained parent 
volunteers in school have been many. 
They are not only an invaluable and 
visible support in the school but also 
their confidence as individuals has also 
increased as they learn new skills that could 
potentially lead to paid work in the future.” 
 
Jamie Hallums 
Assistant Head for Inclusion and Wellbeing 
Kobi Nazrul Primary School

“Once we had completed the course, we 
discussed ways that we could help in school 
and now five of us do one-to-one reading 
with children. We run a weekly resource 
making group and two volunteers support 
the admin team as well as manage lost 
property. 

We have all grown in confidence and 
feel like we understand more about our 
children’s school.”  
 

Parent volunteer

10



Volunteer NewsVolunteers discover 
it’s good to talk
We hear a lot about literacy and numeracy, but what 
about oracy?

Parents attending the Volunteering in Your Child’s 
School course at Columbia Primary School have 
been learning that oracy (the ability to express 
oneself in speech) is a key focus in classrooms today. 

The volunteers have been gaining an awareness of 
current teaching methods which aim to develop 
oracy in children. For example, the use of ‘talk 
partners’ is now commonplace in Tower Hamlets 
schools. The method, whereby two children are 
asked to discuss a topic, helps with reasoning and 
language development. It is thought that when 
children learn to use talk to reason together, they 
become better at reasoning on their own. 

Through using talk partners and group discussion 
themselves, parents on the course have been gaining 
first hand experience of how talk can facilitate 
learning. These 
approaches are 
based on the idea 
that intelligence 
is collective and 
language has 
evolved to enable 
collective thinking 
– not only do we 
use language to 
interact, we use it 
to interthink.

Let’s Talk… SEND and  
mental health awareness
The autumn term Parent and Carer Council 
(PCC) meeting was held at Our Lady and St 
Joseph Primary School in Poplar on Saturday  
11 November 2017.

Parents gave their feedback on the recent Special 
Educational Needs and Disabilities strategy 
consultation.  

Two Parent Champions - Marie Mcleod and 
Lisa Cassidy delivered a workshop to other PCC 
parents on the importance of children and 
young people’s mental health. Parents who 
had concerns in this area were sign-posted to 
additional sources of information and support.

In addition, Martin Bould, Senior Commissioner 
from the Tower Hamlets Clinical Commissioning 
Group revisited the PCC a year on from his first 
visit.  He provided an update on the actions 
taken following feedback provided by the PCC 
during his 2016 visit and information on the 
commissioned services to support children and 
young people’s mental health in the borough.

“I find it helpful to talk with other parents 
about my worries.  I want to be a Parent 
Champion to help others too” 
PCC Parent 

The next meeting is in March 2018.

For more information on the PCC or to book 
a Parent Champions mental health awareness 
workshop in your school or setting, email 
parentcouncil@towerhamlets.gov.uk 

“I am more confident 
speaking in front of others 
now. I have enjoyed having 
the chance to share my 
ideas and learn from 
others.”  
Parent volunteer

11
Pole uses skills gained on the volunteer 
course to read to a group of children at 
Columbia Primary School. 
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“I was so inspired 
by the course, 
I even set up a 
reading corner 
at home! Now 
I make sure I 
spend some time 
each day sharing 
a book with  
Rahat. He loves 
it and it has 
improved our 
relationship.”   
Kulsuma

The home learning environment
The Parental Engagement Team have built up a comprehensive range of workshops to help parents 
support their child’s learning. They all emphasise the parent’s role as a child’s first teacher and the home as 
the most important learning environment. 

Parents attending the Supporting Early Readers workshop at Columbia Primary School have enjoyed the 
chance to exchange ideas on enriching the home learning environment.

“The course has 
given me so 

many ideas to try 
out at home and 

they really work!”  
Year 1 dad

 

Reading workshop helps with SATS
A ‘Reading Together’ workshop delivered by the Parental Engagement 
Team has proved to be very useful for families preparing for Key Stage 2 
SATS. 

The workshop at Shapla Primary School gave parents an awareness of 
vocabulary, comprehension and grammar. In addition, parents explored 
how to enrich the reading environment at home. 

Following the course, parents felt more confident in supporting their 
child’s reading and helping them to prepare for SATS.

Parents do not need expensive resources to help with children’s learning – there can be lots of learning 
in everyday experiences. That’s what dads attending a special maths workshop at Marion Richardson 
Primary School have been discovering. The Maths with Dads workshop explores what children learn at 
Key Stage 1 and how games and everyday items at home can be used to stimulate mathematical thinking.

To find out more about enriching the home learning environment or to book one of the Parental 
Engagement Team’s creative, curriculum or early learning workshops,  

email parenting@towerhamlets.gov.uk



Early Years & School News

Drawing out learning
You are never too young or too old to express yourself 
creatively. As children, we are all natural mark-makers 
and uninhibited artists, but something curious happens 
before we reach adulthood and many of us cease drawing 
altogether.

Practitioners from the Parental Engagement Team 
recognise the value of drawing as an important learning 
tool and have been encouraging parents to have a 
go. From sketching out ideas to visual storytelling for 
language development, there is so much learning 
potential.

13

The art of transition
Transition 
can be a 
stressful 
time for 
both 
parents and 
children. 
Mulberry 
School 
for Girls 
recognises this and has been inviting 
Year 7 parents to meet with the 
school’s Parent Liaison Officer in order 
to discuss their concerns. 

The informal sessions, delivered 
in partnership with the Parental 
Engagement Team, gave parents the 
opportunity to share their experiences 
with other parents while developing 
their creative skills. Parents made 
full use of the art resources on hand 
– sketching out their ideas and 
producing intricately decorated bags. 
They all left feeling a little less stressed 
and more hopeful at having a positive 
transition experience.

Early learning matters
Early childhood experiences matter. This 
is why the Parental Engagement Team 
have developed a range of workshops 
which aim to enrich the learning 
experiences parents can have with their 
children in those crucial early years.

This approach is now backed up by the 
latest research from Durham University. 
A wide ranging study of pupils in 
England found that rich early learning 
experiences can have long lasting effects 
on children, boosting development 
more than a decade later. 

To find out more about this research, 
visit the Centre for Evaluation and 
Monitoring at www.cem.org.
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As practitioners, we 
recognise that the right 
question asked at the 
right time can lead to 
breakthroughs in our 
work with families. 
The same is true when 
working with children 
– questions can be 
a powerful tool in 
stimulating learning. 
There are, however, some 
instances when it may be 
better to hold off on too 
many questions.  

Parents attending the 
Ready, Steady, Talk 
course at Harry Gosling 
Primary School have been 
learning to be careful with 
questions – too many can 
block the flow of natural 
conversation. They have 
discovered that the best 
questions are those that 
challenge a child to think 
rather than give an instant 
answer.  

It’s all in the  
question

I used to ask too 
many questions and 

not give my son the time 
to respond. Now I wait 
and he says more. 
Nushaiba and Ashir  

“

”

I got so many ideas 
on how to help with 

communication – it was 
really excellent!   
Shahed and Liyaana  

“
”

Help the parents you work 
with to encourage language 
development in their young 
children by encouraging  
them to:

Get the child’s attention first  
Get down to the child’s level and 
get their attention before speaking. 
Young children find it difficult to listen 
and carry on with an activity at the 
same time. Saying their name first 
encourages them to stop and listen.

Use simple repetitive language  
Keep sentences short. As parents 
talk about what they are doing, they 
could repeat their words slowly and 
clearly. Saying things more than once 
helps children join in and pick up new 
words.

Build on what a child says  
Talking clearly, add one or more 
new words to a child’s sentence. For 
example if a child says ‘look, ball’, 
parents could say ‘yes, a red ball’. By 
doing this, they are modelling the 
next stage in language development.

Demonstrate the right way  
Praise a child’s efforts, even if the 
results are not perfect. If a child makes 
a mistake, simply say the correct 
version rather than pointing out the 
mistake. For example if a child says ‘I 
goed to the shop’, a parent could say 
‘Wow, so you went to the shop’. 

Give a child time to respond  
Children often need time to put their 
thoughts together before answering. 
Keep eye contact with the child while 
waiting for them to complete their 
remark.

Be careful with questions  
Try not to ask too many questions, 
especially ones that sound like a child 
is being tested. The best questions are 
those that challenge a child to think 
rather than give an instant answer. 
Too many questions can block the 
flow of natural conversation.

Ready, Steady, 
Talk is a three 
week course that 
explores ways 
parents can help 
with early language 
development. 

To book a course 
for your school or 
setting, call  
020 7364 1952.

FamiliesMatter
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When helping children with maths, 
it can be tempting to use instruction. 
Parents attending a Sharing Maths 
Games at Home course have been 
discovering that this approach is less 
likely to stimulate mathematical thinking 
as it can remove the responsibility for 
the investigation from the child. The 
game-based workshop which was held 
at Marner Primary School emphasised 
how questions can be used to guide, 
support and stimulate mathematical 
thinking. 

The Parental Engagement Team have 
a range of workshops which aim to 
support parents to help their children 
with maths.

To find out more or to book one of the 
maths workshops for your school or 
setting email  
parenting@towerhamlets.gov.uk   
or call 020 7364 1952.

Questions to  
stimulate  
mathematical 
thinking

Children delight in receiving 
their certificates for the Sharing 

Maths Games workshop at 
Marner Primary School

“I have learned so much 
– I now know the maths 
language to use and am 
better at asking questions 
to get my son thinking.”

Amee and Ardhi
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Transition support programme 
helps with ‘managed moves’

Q. What is a managed move? 
A. A managed move is when a 
child moves from their current 
school to another school. This 
may be because it is felt that the 
child may benefit from a fresh 
start at a new school.

 Q. Why would a managed move 
be offered? 
A. It would be offered for the 
following reasons:

●● when a child is at risk of 
permanent exclusion

●● when the relationship 
between school and home 
has broken down 

●● when a child is a potential 
risk to others at their current 
school. 

Q. Does a parent need to give 
permission for a managed move 
to take place? 
A. Yes – parents must be 
informed that a managed 
move is being considered. A 
parent/carer agreement must 
be obtained before a managed 
move can take place.

 Q. Can parents choose the new 
school? 
A. No – the local authority 
makes the decision on which 
school the child attends.

Q. Are parent views considered 
at all? 
 A. Yes – parents can give their 
views on potential schools e.g. if 
they believe there may be some 
difficulties for their child at a 
particular school. 

Q. Would a child start a new 
school straight away? 
A. No – the child is placed at  
London East Alternative Provision 
(formerly known as the Pupil 
Referral Unit) until a managed 
move to a new school has been 
arranged.

Q. What support does a family 
receive during the managed move 
process? 
A. A review is undertaken at 
London East Alternative Provision 
to explore whether the child 
can start at the new school. An 
assessment is also completed 
by the new school in order 
to familiarise themselves with 
the child’s needs and family’s 
situation.

Q. When will a child start a new 
school? 
A. A child generally starts at 
the new school within 8-12 
weeks of starting at London East 
Alternative Provision, however, 
this depends on how well they 
progress at the provision.

Reminder
●● A managed 

move, if 
planned 
properly, can 
ensure a transition with 
minimal disruption to a 
child’s education, health 
and wellbeing.

●● Parents need to be 
clear and have realistic 
expectations of the 
managed move process.

●● Parents/carers are part of 
the managed move process 
and it is not valid without 
their consent.

Contact
Referrals to THTSP can be 
by parents and carers (self-
referral) or by professionals 
with the consent of the parent/
carer.

Contact THTSP if you have any 
queries regarding managed 
moves/transition. 
Email: transitions@
towerhamlets.gov.uk  
Tel:  020 7364 1533/4784/ 

6460

The Tower Hamlets Transition Support Programme (THTSP) advocates early intervention and aims 
to support families with transitions within education whenever they occur. 

A ‘managed move’ can be a stressful transition for families. Providing information and advice at 
these crucial times can help families manage change and make informed decisions about their next 
steps on the learning journey.

mailto:transitions%40towerhamlets.gov.uk?subject=


Early Years & School News

17

Parental complaints in schools -  
communicating effectively 
Parental complaints are an unfortunate reality for schools and settings. 
Dealing with angry or upset parents can be difficult and sometimes 
unpleasant for staff. Having accessible and transparent polices can make the 
process easier. 

●● Are parents in your school aware of the complaints procedure?
●● Are school staff aware of the protocol for handling parental complaints?
●● Is your school complaints policy clear and accessible to parents?

 
During the spring term, the Parental Engagement Team will be delivering 
a training session to support staff who work in schools or other settings to 
respond appropriately to complaints. The training aims to empower staff to 
handle difficult conversations and find resolutions that strengthen school-
parent relationships. See page 24 for details.

For more information, email Denise De-Goze, Parent Support Advisor at 
denise.de-goze@towerhamlets.gov.uk.

Cubitt Town take BSL learning to 
the next level
Parents and staff from 
Cubitt Town Infants’ and 
Junior Schools have been 
busy learning British Sign 
Language (BSL) for some 
time. Some are now keen 
to take their learning to 
the next level so using 
their BSL skills in a learning 
environment seemed like the 
logical next step. 

With the encouragement of 
Parent Liaison Coordinator, 
Jacqui Jenkins, and their BSL teacher, Mohammed, they began to pursue 
volunteer opportunities on BSL courses at the Idea Stores. 

However, the Idea Stores needed to be convinced that the Cubitt Town cohort 
had the necessary skills to take the BSL exam. Following an initial assessment 
at the Whitechapel Idea Store, parents Edel and Dana, along with Cubitt Town 
staff members Anne and Sehrish, passed the crucial exam.

In an effort to develop their skills even further, the group will be offering a BSL 
after school club for Year 1 and Year 2 children soon. 

To learn some basic BSL, visit 
www.cubitttowninf.co.uk/british-sign-language-bsl-class/   
www.cubitttown-jun.towerhamlets.sch.uk/community-house/ 
bsl-sign-language-course 

Children’s  
centres  
extend offer
The Integrated Early 
Years’ Service (IEYS) 
brings together the 
Early Years’ Service, 
local authority day 
care and children’s 
centres into one line 
management structure.  

The vision of the IEYS is 
for every child in Tower 
Hamlets to have the 
best possible start in life 
by reducing inequalities 
and improving quality 
of life. The service aims 
to support children and 
their families to be safe 
and happy, improving 
lifelong health and 
wellbeing. 

The IEYS offer has 
now been extended 
to include services for 
families with children 
aged 5 to 11. This 
extended service will 
be piloted in the North 
West of the borough – 
Mowlem, Meath and 
Collingwood Children’s 
Centres. 

How to make a 
referral

All referrals by schools 
and children’s social 
care should go through 
the Early Help Hub, 
email earlyhelp@
towerhamlets.gov.uk. 

Self-referrals and 
referrals from other 
public services, such 
as the health visiting 
service, should be 
made to referrals@
towerhamlets.gov.uk. 

mailto:earlyhelp@towerhamlets.gov.uk
mailto:referrals@towerhamlets.gov.uk
mailto:referrals@towerhamlets.gov.uk
http://www.cubitttown-jun.towerhamlets.sch.uk/community-house/bsl-sign-language-course
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ALL project shortlisted 
for RSPH Awards
Cubitt Town Infants’ and Junior Schools have 
been celebrating again. This time it’s because their 
‘ALL Project’, a partnership with My Time Active, 
was shortlisted for the Royal Society of Public 
Health Awards 2017. 

This project was one of three finalists at this year’s 
awards held in Canary Wharf. There were over 500 
applications from across the country made to the 
awarding body.

With humble beginnings in 2015, it has gone from 
strength to strength. Forming partnerships with 
Tower Hamlets Public Health, Us Creates and My 
Time Active along the way, the project has been 
tackling health inequalities and inspiring residents 
to become more active. 

The project includes many strands for promoting 
health and wellbeing such as teaching parents how 
to sail with accredited qualifications from the Royal 
Yachting Association. The sailing project was so 
successful it appeared in the national ‘This Girl Can’ 
advertising campaign.

Other activities included parents setting up a food 
co-op stall, swimming lessons and parents learning 
to play tennis.

The schools would like to thank all the partners that 
have contributed to making the project a success.

Contact:   
Jacqui Jenkins, Parent Liaison Co-ordinator 
Cubitt Town Infants’ and Junior Schools

Cubitt Town QES  
advanced success!
Congratulations to Cubitt Town Infants’ and 
Junior Schools for achieving the Quality in 
Extended Services (QES) award at advanced level 
during the autumn term

The award is overseen by QiSS, a national 
organisation which is part of the Faculty 
of Education at Canterbury Christ Church 
University. 

Schools need to evidence best practice in terms 
of their wider support to children, families 
and the local community, demonstrating and 
recognising how this wider work supports pupils’ 
progress and wellbeing.

For more information, email  
fiona.stokes@towerhamlets.gov.uk. 

St Paul with St Luke’s first 
Family Learning Festival
St Paul with St Luke CofE 
Primary School, hosted its 
first ever Family Learning 
Festival in October – it was 
a big hit with the families.  

The week long event 
was packed with exciting 
activities for parents and 
children – from creating family trees to clay 
modelling and cooking – there was something 
for everyone.

“It was great to be able to do something 
together as a family in school. I would 
definitely do this again.”  
Parent
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Education Partnership 
builds on success
Led by schools for schools, the Tower Hamlets 
Education Partnership (THE Partnership) is building 
on 20 years of excellence in Tower Hamlets. 

Through a culture of collaborative working to 
continue to raise standards across all our schools, 
the primary focus of THE Partnership is school 
improvement for all schools, not just for those 
experiencing difficulties.

Currently, the ratings in Tower Hamlets are very 
positive with 100% of our nursery, primary and 
special schools judged to be good or outstanding 
and the vast majority of our secondary schools 
having achieved the same status. This is fantastic 
and shows the excellent work which has taken 
place to ensure this level of success. 

The aim of the THE Partnership is to build on 
this and meet the challenge of ensuring that all 
children and young people in Tower Hamlets 
achieve the best possible outcomes. Through 
working in partnership, schools are able to 
support, challenge and encourage each other to 
do the very best for every child based on these 
core values:

●● Aspiration
●● Trust and support
●● Equality and inclusion
●● Transparency and accountability

 
For any education partnership to be effective, 
parents have to play a key role – they are a child’s 
first and most important teachers. 

Parents can help children become the kind of 
learners that are intrigued by challenges, enjoy 
effort and want to keep on learning.

THE Partnership is exploring ways of working 
with the Parental Engagement Team to make the 
experience and outcomes for children even better. 

For more information, visit  
www.the-partnership.org.  

THE Partnership will also be at the annual Tower 
Hamlets Parent Conference in March.

Contact:  
Tracy Smith, Executive Director  
Tower Hamlets Education Partnership

The Local Offer to launch 
young people’s zone
The Local Offer is an online resource available to 
everyone. It sets out in one place information on 
services for children, young people and families in 
Tower Hamlets.  The Family Information Service 
(FIS) manages and maintains the Local Offer.

There is now a resources page where you will find 
factsheets, newsletters, videos, forms, and other 
useful documents in alphabetical order. 

A young people’s zone is due to be launched on 
the Local Offer.  Young people are invited to be 
involved in every part of the production process.  
Contact the FIS for more information.

The FIS can also provide flyers, posters or the 
PowerPoint slide for plasma screens to promote 
the Local Offer in your school or setting.

The Family Information Service runs a telephone 
helpline and drop in service from Monday to 
Friday 9am-5pm. 

30 Greatorex Street, London E14 5NP 
Tel:  020 7364 6495 
Email:  fis@towerhamlets.gov.uk 
Web:  www.towerhamlets.gov.uk/localoffer

towerhamlets.gov.uk/LocalOffer

020 7364 6495
fis@towerhamlets.gov.uk

LOCAL
Search for services for you 

and your family
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Tell us 
once!
When a child or young 
person is undergoing an 
Education Health and Care 
Assessment, information 
is often sought from a 
number of professionals. 
Having to share the same 
information over and 
over can be frustrating for 
families.  

The Parents Advice 
Centre and the Special 
Educational Needs 
Department hope to 
change this by working 
together on assessments 
for Education Health and 
Care Plans. Their guiding 
principle for the  
co-produced pilot has 
been ‘tell us once’ (as 
outlined in the Special 
Educational Needs 
and Disability Code of 
Practice).

The Parents Advice Centre 
offers support to parents 
and young people who 
are going through the 
process of assessment. For 
example, they can assist 
parents and young people 
in completing forms for 
the assessment and can 
also accompany them to 
meetings with the special 
educational needs case 
worker.   

Contact: 
Maureen Lajolie 
Parents Advice Centre 
Email: maureen.lajolie@
towerhamlets.gov.uk  
Tel:  020 7364 6489 Our Time is an All Ability Youth Forum for young people, 16-25,  

with special educational needs and disabilities.  
Our Time is supported by Tower Hamlets Young People’s Advice 
Centre (YPAC). To join Our Time or find out more please email 

ourtime.yf@gmail.com or visit ourtimeyf.com20 FamiliesMatter
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Our Time All Ability Youth 
Forum invited the Tower 
Hamlets Cabinet Member 
for Education and Childrens 
Services, Councillor Amy 
Whitelock Gibbs, to their 
weekly Our Space meeting 
in November 2017. It was an 
opportunity for members of the 
forum to talk about the work 
Our Time has carried out since 
its inception. 

Staff members from the Young 
People’s Advice Centre (YPAC) 
also gave a presentation. The 
evening ended with a Q&A 
session with the Councillor. 
Forum members spoke about 
ways in which local services 
could be made easier for them. 
Councillor Gibbs later tweeted 
what a fantastic time she had 
visiting the forum. 

Our stories
A message from 
Aklakur Rahman, 
Ambassador for the 
Our Time All Ability 
Youth Forum:

I’m an ordinary 
guy just like 
you. But I have a story to tell.

When I was young I was a bit slow and 
no one knew why. I didn’t understand at 
the time but now I do – I have moderate 
learning needs!

What are moderate learning needs? It 
means I find it harder to learn than other 
people and I need some help in sixth 
form from my teaching assistants. I didn’t 
do my GCSEs because I found them too 
hard.

But that hasn’t held me back. Even 
though I find it difficult to learn,  
I did a subject that has no writing.  
I did photography and I got a B. I’m 
now doing a Supported Internship at the 
Copper Box.

I’m an Ambassador for the Our Time All 
Ability Youth Forum and this has helped 
my confidence. I go and talk about what 
I do at schools and help other young 
people. I am also setting up a new youth 
forum for 13-16 year olds. 

So it doesn’t matter if I’m slow or that 
I have moderate learning needs, it just 
means I’m unique in my own way with 
many other great qualities.

Our Time Corner

“

”

“Thank you so much 
for inviting me. I had 
a great time and I 
was very impressed 

by the young people.” 
Councillor Amy Whitelock 
Gibbs

All the latest news from Tower Hamlets 
All Ability Youth Forum

mailto:maureen.lajolie@towerhamlets.gov.uk
http://ourtimeyf.com
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Money protection
Ask whether your letting agent belongs to a client 
money protection scheme. These schemes protect 
any money you pay to the agent as deposit and 
rent - even if the agent closes down. 

OCCUPATION

It’s your home!
Your landlord or agent 
must not disturb or harass 
you. Your landlord can 
only visit when it is 
convenient for you, unless 
it’s an emergency. They must give you 
at least 24 hours’ notice.  

Alarms
Your home must have a 
working smoke alarm on 
every floor. If you have solid fuel 
heating, your landlord must also fit a 
carbon monoxide detector.

Electrical safety
The wiring and any 
electrical items 
supplied with your 
home must be safe. 

Reasonable repair
Your home must be safe, 
and your landlord must 
make repairs to its 
structure in reasonable 
time.

Gas safety
If you have a gas supply, 
your landlord must give you 
a valid gas safety certificate 
when you move in. Every 
12 months, a certified Gas Safe 
engineer must check your 
appliances.

Damp and mould
Your home should be 
free from problems with 
damp and mould. See our 
website for tips on preventing it 
becoming a problem and what 
your landlord must do if that’s not 
possible.   

Most private landlords and agents in Tower Hamlets already meet the charter’s standards.  
If they do not, find the best way to improve your situation and the most 
effective action to take against them at:
www.towerhamlets.gov.uk/privaterenterscharter

Permission to rent
Your landlord must have the 
necessary permission to 
rent. You can check what 
permission they need on 
our website.

Legal Information
Your landlord or agent must 
give you the government’s 
‘How to Rent’ booklet when 
you move in.

Deposit protection
Within 30 days of taking 
your deposit, your landlord 
must prove to you that they 
have protected it with one 
of the three authorised 
schemes: DPS, TDS, or My 
Deposits.

Fair tenancy
Your tenancy must be fair 
and understandable. You 
shouldn’t be hit with 
surprise fees.  

Rent increases
Your rent should not go up 
during the fixed period of 
your tenancy.

Tenancy agreement
Good landlords and agents 
give you a written tenancy 
agreement. The law says 
they must put in writing the 
address of your room or flat, 
the length of the 
agreement, the rent, and 
the landlord’s name and 
contact address.

Moving out
Landlords must follow a 
strict legal proces if they 
want to force you to move 
out – and that process takes 
time. If your landlord or 
agent wants you to move 
out against your wishes, 
get immediate advice. 

LETTING
No discrimination
It is against the law to discriminate against your 
nationality, race, religion, sexuality, disability or 
gender. However, you have to give your agent or 
landlord proof of your legal right to live in the UK.

Letting agency fees
Letting agents may still charge you a fee. 
But if they do, their fees including VAT must be 
displayed clearly in their offices and on their 
website. You shouldn’t need to ask to see them.

Complaints
Agents must be registered with an independent 
organisation for dealing with complaints. The logo 
of the complaints redress scheme they belong to 
must be displayed.

YOU MUST BE TREATED FAIRLY

Tower Hamlets Private Renters’ Charter

YOUR HOME MUST BE SAFE AND SECURE

This charter sets out standards the law demands from all private landlords and agents. If you rent a room, a flat, or a 
house in Tower Hamlets, the council and every partner organisation signed up to the charter aims to make sure that your 
landlord meets those standards. Visit our website for details. Please note that if you share your landlord’s home with them, 
you will not have all of these rights.  

http://www.towerhamlets.gov.uk/privaterenterscharter
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The Big Draw at 
Rich Mix
Rich Mix, in partnership with Arthoppers, 
welcomed around 150 parents, grandparents and 
children to join in with their Big Draw event. 

This national initiative was delivered locally at 
the Shoreditch multi-arts venue as one of their 
‘Everyone a Maker’ days. It is a monthly event 
which encourages parental engagement through 
informal creative activities. 

Tracy Barbe, Schools and Outreach Officer, works 
with schools to encourage families to join in the 
free Sunday events at Rich Mix. With support from 
parental engagement staff at local schools, these 
events have been attracting large numbers.

“Many thanks – my children didn’t want to 
leave! Inventions, drawing, laughing and joking 
– we had a lovely day. Everyone was so friendly 
and made us feel welcome and we all got on so 
nicely.”  
Kabir Ali, dad from Virginia Primary School 

For details of free family Sunday events, visit  
www.richmix.org.uk. 

Credit: Craig Gibson, 2017
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Festive surprise for 
vulnerable families
The Parental Engagement Team worked 
in partnership with Save the Children and 
Bluewater Shopping Centre to provide some of 
the borough’s most vulnerable families with a 
memorable Christmas.  

Donations were made via 
the Giving Tree Charity 
and picked up by Sonny 
Whites Removals and 
Storage. Thanks to 
all colleagues 
and partners 
who ensured 
the children 
received their 
special gift in 
time for Christmas. 

Rich Mix Free Family Easter 
Weekend
Saturday 31 March 2018 and  
Sunday 1 April 2018  
Supported by the Parental Engagement Team

For further information about schools, 
families and community work at Rich Mix, 
email tracy.barbe@richmix.org.uk.



Training

DAY DATE TIME DETAILS
Thu 12 & 19 

Apr
9.30-4.30 VAWG Champion training for professionals – A two-day training course to 

become VAWG Champions covering all the VAWG strands and exploring how to 
address VAWG within your own professional context.  

Fri 2 Feb 9.30-4.30 Supporting women who are using substances problematically  
Delivered by NIA ending violence

Tue 6 Feb 9.30-4.30 Child Sexual Exploitation Awareness – Delivered by Safer London
Fri 16 Feb 9.30-4.30 Prostitution Awareness – Delivered by Beyond the Streets
Fri 2 Mar 9.30-4.30 Working With Older Women Experiencing Domestic and/or Sexual Violence 

– Delivered by Solace Women’s Aid
Tue 6 Mar 9.30-4.30 So called ‘Honour’ Based Violence and FGM Awareness
Tue 13 Mar 9.30-4.30 Domestic Abuse Awareness
Fri 23 Mar 9.30-1 VAWG and Online Safety
Wed 6 Apr 9.30-4.30 Young People and Violence against Women and Girls 

Delivered by NIA ending violence
Fri 4 May 9.30-4.30 Domestic Abuse Awareness
Fri 11 May 9.30-4.30 Harmful Practices – Delivered by Ashiana

DAYS START DATE TIME DETAILS
1 30 Jan 9.15-3.30 Bilingualism and Multilingualism: Valuing Children’s Home Languages 

and Supporting Children with English as an Additional Language
1 2 Mar 9.15-3.30 Early Years Foundation Stage Coordinators’ forum
1 2 Mar 9.15-3.30 MPVI Managers’ forum
Half 12 Mar 

20 Mar, 19 Apr 
9.15-12 
1.30-3.30

EYFSP moderation support session for PVIs

Half 14 Mar 9.15-12.15 Early Years Foundation Stage Profile (EYFSP) moderation event:  
An introduction to the EYFSP

Half 22 Mar 9.15-12.15 Fire warden/fire marshall training

3 5 Mar 9.15-4.45 First Aid at Work
1 19 Feb 9.15-4.45 Level 2 Award in Food Safety in Catering
2 5 Feb, 26 Feb,  

12 Mar, 17 Mar
9.15-4.45 Paediatric First Aid

22 Mar 1-2.30 Inclusion Coordinators’ Support Group
2 13 Mar 9.15-4.45 Safeguarding Children Advanced – for designated safeguarding 

person

1 24 Apr 9.15-4.45 Safeguarding Children Intermediate
1 24 Feb, 28 Apr 9.15-4.45 Safeguarding Children Intermediate Plus – for childminders (Saturday)

Violence Against Women and Girls Training (VAWG)
Free training for professionals from the statutory, voluntary and community sectors in Tower Hamlets.  
For more information, please email vawg@towerhamlets.gov.uk.

Integrated Early Years Service
For more information or to book a course, email eytraining@towerhamlets.gov.uk or call 020 7364 7947. 

Some courses have a contribution fee (per day) – £25 (registered childminder), £35 (staff from maintained, 
private, voluntary or independent MPVI registered childcare settings), £75 (staff in children’s centres, 
schools and council services) and £75 (for assistants to childminders and those who work for non-registered 
childcare organisations). Half day sessions are charged at the per day fee. 

Please visit www.towerhamlets.gov.uk/earlyyearstraining for a full copy of the current booklet which 
includes fees, full terms and conditions, cancellation charges and non-attendance fees.
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Training
Parent and Family Support Service

Early Help Training Programme                                                                                   

For more information, charges or to book a place on a Parent and Family Support Service course or event 
Telephone: 020 7364 1952 Email: parenting@towerhamlets.gov.uk  

No course charge applies to schools/settings that have a Service Level Agreement with the  
Parent and Family Support Service for 2017-18.  

All places will be confirmed one week before the course/session.  
Late or no notice of cancellation may result in a charge to your school or setting.

Important dates and events for parents
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DATE DETAILS
Tue 
6 Feb 
2-4pm

Early Help Network Meeting for Family Support Practitioners  
An opportunity for staff working with parents and families to share best practice and obtain updates 
on local and national information in relation to working with families.

Wed 
21 Feb 
1.30-4pm

Working with Families: Early Help Multi-Agency Seminar  
This multi-agency forum aims to improve the exchange of information and increase links between 
organisations and practitioners working with parents and families in Tower Hamlets.

TBC Dealing with complaints and establishing positive relationships with parents, carers and families  
This session will look at stakeholder relationships and the contribution and voice of all partners to 
support the development of school policy and continuous school improvement. It will also explore 
how schools can deal effectively with parental concerns and complaints and establish meaningful and 
positive relationships with parents, carers and families. 
Audience: leadership team, inclusion leads, teachers, family support workers, school governors.

Various dates 
9.30am- 
12pm

LBTH eEarly Help Assessment (eEHA) System 
The local authority switched over from the eCAF system to eEHA in November 2016. Users on 
the eCAF system were automatically transferred to eEHA as part of the transition process. Training 
is NOT essential to access eEHA, however, sessions are available to introduce new users to the 
system. Central training is available on these dates and team/service sessions can be provided on 
request. For training dates and information on how to book, please visit  
www.childrenandfamiliestrust.co.uk/training-news

Wed, 31 Jan 
Tue, 20 Feb 
or 24 Apr 
9am-4pm

Early Help Practice and Assessment Skills Training 
This one day introductory course promotes whole family integrated working and raises awareness 
of identified needs and local issues impacting families. It will explore effective assessment, planning 
and review skills using the Early Help Assessment and provide an introduction to the role of lead 
practitioner, team around the child/family including ‘step up’ and ‘step down’ processes. 
Please email earlyhelp@towerhamlets.gov.uk with your preferred date.

Tue 
23 & 30 Jan 
1-3pm

Free VAWG Community Champion Training 
Two session training course for members of the Tower Hamlets community.  
Please email vawg@towerhamlets.gov.uk for more information.

Sat, 3 Mar 
10am-
1.30pm

Parent and Carer Council Meeting 
The borough’s main family forum and key consultation vehicle to support borough-wide 
consultation with parents and carers.

Wed, 21 Mar 
9.15am-2pm

Annual Parent Conference 
The theme of this year’s conference is ‘Parents as Partners: Helping Children to Reach their 
Potential’. Further information on how to book places for parents will be available shortly.

TBC Home Educators Information Event 
Opportunity for parents to gain information to support their children’s learning and development 
plus share their experiences of home educating and the networks/resources they used to support 
their child’s learning.

mailto:husna.begum@towerhamlets.gov.uk

